PERFORMANCE MEASUREMENT TRACKING August 2001

Kansas City, MO

Provisioning - Unbundled Network Elements (UNE)
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PERFORMANCE MEASUREMENT TRACKING August 2001

Kansas City, MO

Provisioning - Unbundled Network Elements (UNE) Average Delay Days Due to Lack of Facilities
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PERFORMANCE MEASUREMENT TRACKING August 2001
Kansas City, MO

Provisioning - Unbundled Network Elements (UNE) Average Delay Days Due to Lack of Facilities
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PERFORMANCE MEASUREMENT TRACKING

August 2001
Kansas City,

MO

Average Delay Days Due to Lack of Facilities

Provisioning - Unbundled Network Elements (UNE)
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PERFORMANCE MEASUREMENT TRACKING

August 2001
Kansas City, MO

Average Delay Days Due to Lack of Facilities
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PERFORMANCE MEASUREMENT TRACKING August 2001
Provisioning - Unbundled Network Elements (UNE) Kansas City, MO

Average Delay Days for SWBT Missed Due Dates
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

August 2001
Kansas City, MO

Average Delay Days for SWBT Missed Due Dates
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PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - Unbundled Network Elements (UNE) Kansas City, MO

Average Delay Days for SWBT Missed Due Dates
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PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - Unbundled Network Elements (UNE) Kansas City, MO
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

August 2001

Kansas City, MO
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PERFORMANCE MEASUREMENT TRACKING August 2001
Provisioning - Unbundled Network Elements (UNE) Kansas City, MO
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

August 2001

Kansas City, MO
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“|SDN BRI Port

All CLECs SWer 10.00%
No. of # Missed % Missed % Missed Z-Value 900% + ,
Circuits > 30 Days > 30 Days | > 30 Days N
800% + .\
0 0 nfa 3.2% n/a . A
0 o nla 9.0% wafy 700% 1 . Qo
0 o nfa 1.7% mal s00% 1+ S [
0 0 nia 2.9% nfa 500% 4+ N N Do
0 o n/a 7.3% n/a 4.00% . . ol
0 0 na 42% nfa e ‘ ‘ o .
0 0 nfa 1.8% nfa 3.00% 1 P ol '
0 0 nfa 8.5% nla 200% 4 I " i
o] o n/a 1.3% n/a 100% } .. .
0 0 nfa 0.5% nfa el
o — OO o o &
0 0 a 0.3% naff 000 SRS ST
5 @ 9 O 9 © 9 ©o 9 o o Qg
0 Y] n/a 0.0% nfa & o > S s & s = > £ = o
2 § & ¢ & o & & ¥ S5 3 3
A m L ] Z A S5 w = < = = <
n.

—<— Ali CLECs

DS1 Loop

35.0%

All CLECs SWBT
No. of # Missed % Missed % Missed Z-Value N
Circuits > 30 Days > 30 Days > 30 Days 30.0% 1 i
34 0 0.0% nfa n/a 25 0% A
30 0 0.0% 33.3% -3.21 At I
44 o 0.0% 0.0% 000K oo d |
31 1 32% 0.0% 0.26 oo
40 1 2.5% 0.0% 0.2881 150% + . |
85 0 0.0% 0.0% 000 ! ;
48 0 0.0% 0.0% 0.00ff 10.0% 1 |
60 0 0.0% 0.0% 0.00 : .
99 o 0.0% 0.0% 0.00f] S50% T :
54 0 0.0% 0.0% 0.00 ' ‘/.\’\‘
0.0% 0 —————
43 o] 0.0% n/a n/a 5 o 9 o - = = - e e -
g & 2 % & & & & & § & &
72 0 0.0% 0.0% & 5 3 ¢ £ & 3 53 2 L 2 9
z $ o 2 &8 83 ¢& £ < £ 3 5 2

-SWBT
AllCLECs

DS1

Dedicated Transport

ISDN - PRI

AllCLECs SWEBT

No. of # Missed % Missed % Missed Z-Value
Circuits > 30 Days > 30 Days > 30 Days

22 0 0.0% nfa n/a

14 0 0.0% 33.3% 223

81 0 0.0% 0.0% 0.00

25 2 8.0% 0.0% 0.42f] 200%{ «

23 0 0.0% 0.0% oot o :

4 o 0.0% 0.0% 0.00 ) :

1 0 0.0% 0.0% 10.0% 4 :

o] 0 nia 0.0% K N

o 0 nfa 0.0% 5.0% {! |

0 0 0.0% 00%'A'- L

o 0 e 8 888 5555 55 5 5

0 0 0.0% & ¢ 3z 0 &£ & T Z 2 & % &

$ o 2z &8 8 ¢ = < & 3 5 2

All CLECs SWBT
No. of # Missed % Missed % Missed
Circuits > 30 Days > 30 Days | > 30 Days
[o} o n/a 0.0%
0 0 nla 0.0%
0 0 n/a 0.0%
[} 0 n/a 0.0%
o] o] n/a 1.2%
0 0 n/a 0.0%
0 0 n/a 0.0%
0 0 n/a 0.0%
o} 0 n/a 0.0%
0 o] n/a 0.0%
0 ¢} n/a 0.0%
0 9] n/a 0.0%

08% +

0.6% 1

0.4% +

0.2%

T

0.0%

Oct-00 ¢

Nov-00 ¢

Dec-00 ¢.._ _ | .
Jan-01 ¢

Feb-01 ¢ - -

Sep-00

Mar-01 ¢

Apr01 &

May-01 &

Jun-01 ¢

Jul-01 ¢

Aug-01

——AIICLECs

——&— All CLECs
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

August 2001

Kansas City, MO

DSL - No Line §F\anng

Measurement All CLECs ASI
No. of # Missed % Missed % Missed
Circuits > 30 Days > 30 Days | > 30 Days
120 5 4.2% nfa
Oct-00 230 2 0.9% nfa
Nov-00 178 3 1.7% n/a
Dec-00 135 s} 0.0% n/a
1901 0 0.0% nfa
177 0 0.0% n/a
Mar-01 227 o} 0.0% n/a
Apr-01 245 o] 0.0% n/a
a 0.0% nfa
o} 0.0% n/a
o} 0.0% n/a
o]
0

DSL - Line Sharing
Measurement All CLECs ASI
63-10 No. of # Missed % Missed % Missed Z-Value
Circuits > 30 Days > 30 Days > 30 Days
o} nfa 0.0% n/a
o] 0.0% 0.2% -0.05§;
0 0.0% 0.1% -0.04f
o 0.0% 0.1% -0.09f
¢} 0.0% 01% -0.11
5 8.8% 0.2% 8.66 |
2 8.3% 0.5% 457}
0 0.0% 0.0% 0.00
0 0.0% 0.1% -0.15
] 0.0% 0.0% 0.00
0 0.0% 0.0% 0.00
0 0.0%

Percent SWBT Caused Missed Due Dates > 30 Days

0.0%

Nov-00 +

Feb-01 ¢

Mar-01 ¢

10.0%
9.0%
8.0%
7.0%
6.0% 1
5.0% +
4.0%
3.0% +
20% T
1.0%

0.0%

Sep-00

Oct-00 ¢

Nov-00 ¢

Dec-00 ¢

Jan-01 4

Feb-01 4

Mar-01

Apr-01 4

May-01 ¢

Jun01 ¢

Jul-01 ¢

Aug-01

—— Al CLECs

Analog Trunk Port

All CLECs SWBT

No. of # Missed % Missed % Missed Z-Value

Circuits > 30 Days > 30 Days > 30 Days
o} o] nfa 0.1% nfa
0 ¢ nfa 0.0% n/a
0 0 nfa 11.6% n/a
0 0 nfa 0.9% n/a
3 o] 0.0% 22% -0.26
1 0 0.0% 0.0% 0.00
0 0 n/a 0.0% nfalfi
0 0 nfa 0.0% n/a
o] o] nfa 0.0% n/a
[¢] ] nfa 0.0% nfa
o] 0 nfa 0.2% n/a
Q 0

ubtending Digital Direct Combination Trunks

14.0%

12.0% +

10.0%

8.0%

6.0% 1+

40% T+

2.0% 1

.

0.0%

Sep-00

Oct-00 9. ..

Nov-00 ¢

Dec-00 ¢ »--"~

Jan-01 ¢

Feb-01 ¢

Mar-01 ¢

Apr-01 ¢

May-01 ¢

Jun-01 @

Jul-01 ¢

Aug-01

-SWBT
——— All CLECs

All CLECs SWBT

No. of # Missed % Missed % Missed Z-Value

Circuits > 30 Days > 30 Days > 30 Days
o] 0 n/a 0.1%
0 0 nfa 0.0%
0 o] n/a 11.6%
o] 0 n/a 0.9%
o] o] nfa 2.2%
0 0 nfa 0.0%
0 0 nfa 0.0%
0 0 nfa 0.0%
0 0 n/a 0.0%
¢ [} n/a 0.0%
0 0 nfa 0.2%
0 l 0

n/a

0.0%

2.0% A

>

.

0.0%

Sep-00

Oct-00 ¢. . _

Nov-00 ¢

Dec-00 ¢ ~ -

Jan-01 ¢

Feb-01 ¢

Mar-01 ¢

Apr-01 &

May-01 ¢

Jun-01 &

Jul-01 @

Aug-01

—&— All CLECs
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundied Network Elements (UNE)

August 2001

Kansas City, MO

DS3 Dedicated Transport

:

Percent SWBT Caused Missed Due Dates > 30 Days

i 12 Mo. TotalE

Measurement

All CLECs

SWBT

100.00%

No. of # Missed % Missed % Missed Z-Value 90.00%
Circuits >30Days | >30Days | > 30Days
80.00%

0 o} nfa n/a n/a
o] o] n/a n/a nfa 70.00%
o] 0 n/a nfa nfa 60.00%
o] ¢} nfa n/a nfa 50.00%
0 0 nfa nfa nia 40.00%
o] o] nfa nfa nfa ’
o] o] n/a nfa n/a 30.00%
0 s} nfa n/a nfa 20.00%
0 0 n/a nfa nfa 10.00%
o} 0 nfa n/a nfa "
o] 0 n/a n/a nfa 0.00%
¢ 0 n/a

Measurement All CLECs SWEBT 100.0%
63-13 No. of # Missed % Missed % Missed Z-Value 90.0% +
Circuits >30Days § >30Days | > 30 Days
80.0% T
2 0 0.0% n/a nfa J
7 0 0.0% n/a n/a 70.0% 1
12 0 0.0% nfa nfa 60.0% +
0/
3 0 0.0% nfa nfa 50.0% +
1 o] 0.0% nfa n/a
0% 4+
1 Q C.0% nfa nfa 40.0%
0 1} n/a nfa nfa 30.0% 1
o} 0 n/a nla nfa 20.0% +
0 o] nfa nfa nfa 10.0% 1
o] 0 nfa n/a n/a
0 0 nia nia O T e oy Ty
o o © © 1) =3 o
0 0 nla 0.0% & (>" & 2 & Oé oé_ ‘% 05'2 33' &
$ o 2 &8 8 ¢ = < £ 3 5 2

Oct-00 ¢

Nov-00 JD

Dec-00 ¢

Jan-01 ¢

Feb-01 ¢

Mar-01 ¢

Apr-01 @

May-01 ¢

Jun-01 ¢

Julot ¢

Aug-01

—<— AlICLECs

—&— Al CLECs

Analog Line Pol

All CLECs SWBT 14.0%
No. of # Missed % Missed % Missed Z-Value
Circuits > 30 Days > 30 Days > 30 Days 12.0% T f
16 0 0.0% 0.1% 00m | O
32 2 6.3% 0.0% O
0 o
1 0 0.0% 11.6% a0 L [
2 o 0.0% 0.9% ;
0 0 nia 2.2% 6.0% )
0 0 n/a 0.0% . .
0 0 nia 0.0% 40% + \ |
0 0 nfa 0.0% ! .
0 0 nfa 0.0% 2.0% 4 N PR
2 0 0.0% 0.0% . ’ .
o h e
1 0 0.0% 0.2% O'MO e © © -+ © = 2 T = = =
d © 9 9 © © © 9 9 o 9 Q
1 0 0.0% 0.0% A& & 2 o6 &£ A £ I 3 £ L &
g L& & o & ® T & & s 3 3
o o g 8 2 2 8 8 £ &2 5 35 ES
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PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - Unbundled Network Elements (UNE) Kansas City, MO

All CLECs ASI
No. of # Missed % Missed % Missed 100.0%
Circuits >30Days | >30Days | > 30 Days 90.0% +
80.0% 1+

70.0% 1
60.0% 1
50.0% T
40.0% 1
30.0% T
20.0% 1+
10.0% +

0.0%

Feb-01 ¢
Mar-01 ¢
May-01 ¢

OFC © 0 0 O 0 o

] Broadband DSL - Line Sharing
Measurement “ All CLECs ASI
63-17 No. of # Missed % Missed % Missed
> 30 Days

Circuits > 30 Days > 30 Days

—4— All CLECs

Feb-01
Mar-01
Apr-01
May-01
Jun-01f
Jul-01
Aug-01

Feb-01 ¢
Mar-01 ¢
Apr-O1 $.. . .
Jun-01 ¢

12 Mo. Total

Voice Over Data - Non Line Sharing
Measurement § All CLECs

3 - - ) 100.0%

63-18 No. of # Missed % Missed % Missed

Circuits >30Days | >30Days | >30Days 90.0%

80.0%

70.0%
60.0%
50.0%
40.0%
30.0%
20.0%
10.0%

0.0%
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PERFORMANCE MEASUREMENT TRACKING August 2001

Maintenance - Unbundled Network Elements (UNE) Kansas City, MO
Trouble Report Rate (%)
5.0 dB Loop o -
Measurement [ All CLECs SWBT
65 - 01 Ne. of # Trouble Trouble Trouble Z-Value
Circuits Reports | Report Rate| Report Rate
3,175 22 0.7% 23% -5.97
3,317 25 0.8% 1.1% -2.00

3,253 17 0.5% 0.8% <224
3,459 16 0.5% 0.7% -1.73
3478 35 1.0% 0.9% 0.38
3.664 33 0.9% 1.1% -1.04

3,977 43 1.1% 1.0%
4,198 34 0.8% 1.0%
4,442 50 1.1% 1.1%
4,554 63 1.4%

0.0%

67
44

1.2%
1.2%

Sep-00

Oct-00 4
Nov-00 4
Dec-00 4
Jan-01 +
Feb-01 4
Mar-01 4+
Jun-01 ¢+
Jul-01 +
Aug-01

All CLECs SWBT

Measurement }:

65 - 02 No. of # Trouble Trouble Trouble Z-Value 2,59
Circuits Reports | Report Rate| Report Rate o7
571 3 0.5% 0.4%

3.0%

597 15 2.5% 0.5%
506 3 0.5% 0.5%
638 4 0.6% 0.4%
816 7 1.1% 0.4%

2.5%

2.0%

—#— All CLECs

615 20 3.3% 0.3% 1.5%

Mar-01 596 10 1.7% 0.4%
1.0%

Apri-01 596 9 1.5% 0.4%
May-01 599 6 1.0% 0.4% 0.5%

Jun-01 561 1 0.2% 0.4%

0.0%

Jul-01 537 18 3.4% 0.4%
: 2.0% 0.5%

Sep-00

Qct-00 +
Nov-00 +
Dec-00 4
Jan-01
Feb-01 ¢4
Mar-01 +
Apr-01 4
May-01 +
Jun-01 +
Aug-01

12 Mo. Total

BR‘l Loop

{ Measurement All CLECs SWBT 7.0%
No. of # Trouble Trouble Trouble Z-Value
Circuits Reports | Report Rate| Report Rate 6.0% 4 ’

139 8 5.8% 2.9% 1.92 :
5.0%
156 10 6.4% 2.0% 3.76
6 5% .06
193 5 2.6% 2.5% 0 40%
186 5 27% 1.7% os6fy ¢ N a1 [T SWBT
203 3 15% 1.9% 04684 500 ——AIICLECs
228 2 0.9% 2.5% -1.54
250 1 0.4% 22% -1.93 2.0%
280 [} 21% 3.0% -0.79
311 1 3.5% 3.0% 0.55f] 1.0%
330 6 1.8% 3.4% -1.54
0.0% t + t + t + +——t t t
349 8 2.3% 3.2% -0.93 o & o 6 . = r = £ = = =
< [= - =] Q o Q Q Q Q Q =]
8 2.2% 3.7% & 5§ 3 & £ & 5 5 F £ 3 ©
$ s} b4 8 s L = < = = = P-4
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PERFORMANCE MEASUREMENT TRACKING August 2001

Maintenance - Unbundled Network Elements (UNE) Kansas City, MO
ISDN BRI Port :
All CLECs SWBT { 4.00%
# Trouble Trouble Trouble Z-Value .
Circuits | Reports [Report Rate{ Report Rate 4§ 350% 1 R
0 0 n/a 29% 1 300% 1+ L )
0 0 n/a 2.0% *.
0 0 nfa 2.5% 250% 1 e SR
0 0 nla 1.7% so0% L R A AR SWBT |
0 0 nia 1.9% e —&—All CLECs |
0 0 nia 25% 1.50% +
0 o n/a 2.2% 1o0% &
0 0 nia 3.0% :
4] 0 n/a 3.0% 0.50% +
o] 0 nfa 3.4%
0 0 wa 3.2% 000% $—4—4—0—4—¢—¢—4¢—¢—¢—+—9
0] 0 nfa 3.7% ‘53 z T;) ; ‘g :’05 Z ? % ‘é 4 E,
0] » O z o S5 uwu = 4 3 S 2 Z

DS1 Loop
All CLECs SWBT

No. of # Trouble Trouble Trouble Z-Value
Circuits Reports |Report Rate| Report Rate :
484 19 3.9% 37% 013H 5ou

504 17 3.4% 3.0% 022

529 12 23% 4.4% 5.0% 1

550 15 27% 15% T S A S G iy swet |
579 9 1.6% 36% —&—All CLECs
627 22 35% 1.4% 3.0% 1

585 28 4.8% 21%

691 38 55% 7.5%

777 35 4.5% 4.8%

818 52 6.4% 41%

850 40 4.7% 1.4%

921 36 3.9% 3.3%

RO D00 ORI KOO
DS1 Dedicated Transport
All CLECs SWBT 4 8.0%

Sep-00
Oct-00 4
Nov-00 4
Dec-00 1+
Jan-01 4+
Feb-01 4
Mar-01 +
Apr-01 +
May-01 4+
Jun-01 ¢+
Jul-01 +
Aug-01

g No. of # Trouble Trouble Trouble Z-Vaiue &
Circuits Reports |Report Rate| Report Rate 3 .
3 41% 3.7% 0.15
1 1.3% 3.0% -0.78
3 1.8% 4.4%
1 0.6% 15%1  077H , 0. & @ v X s | Tttt
2 6.6% 36% 40% 1 —e— Al CLECs
2 1.1% 1.4%
5 3.1% 21%
2 1.4% 7.5%
3 21% 4.8%
3 21% 41% 0.0% o
4 2.8% 1.4% 081 0 & 6 o e . = e ot e o e
(=] Q o (=] Q f==) o < D‘ [w] o [=]
4 25%)| & £ £ 3 £ 53 5 5 5 5 3 %
# © z o - &£ =24 5 5 7 <
ISDN - PRI
Measurement Al CLECs SWBT
65 - 07 No. of # Trouble Trouble Trouble Z-Value
Circuits Reports |Report Rate} Report Rate
0 0 nfa 0.0%
0 8} nfa 0.0%
0 0 nfa 0.0%
0 9] nfa 0.0%
0 0 nfa 0.0%
0 o] nfa 0.0%
o] 0 n/a 0.0%
0 o nfa 0.0%
0 0 n/a 0.0%
0 o] n/a 0.0%
o] o] n/a
0 OL nia
0
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundied Network Elements (UNE)

August 2001

Kansas City, MO

Trouble Report Rate (%)

All CLECs

No. of # Trouble Trouble
Circuits Reports | Report Rate
718 12 1.7%

911
1,048

33
28

3.6%
27%

1.120
1,294
1,363
1,493
1,608

28
16
27
26
30

2.5%
1.2%
2.0%
1.7%
1.9%

1624 36 22%
1,550 29 1.8%
1,631 29 1.8%
1,667 28

Digital Subs

criber Line (OSL) - Line Shal

in Parity
(Yes =0)
(No = 2)

O 0O 0O 0O 0O OO0 O o o o

Nov-00 T
Jan-01 ¢+

Dec-00 +

ring

Feb-01 4

Mar-01 4+
Apr-01 +

May-01 +

Jun-01 4

Jul-01

Aug-01

Analog Trunk Port

_——

All CLECs AS|

No. of # Trouble Trouble Trouble Z-Vaiue
Circuits Reports | Report Rate{ Report Rate

0 ) n/a 12.6% .

o 0 nia 6.2%

Q 0 n/a 3.5% '

0 1 nia 3.0% \

33 1 3.0% 3.3% 009l eondl -

67 2 3.0% 2.5% 0.28 *

67 2 3.0% 1.6% 087)] 40% {

108 5 4.6% 1.0% 372 -

121 1 0.8% 0.9% -0.08 20% 1

134 6 45% 0.9% 419}

161 6 3.7% 0.7% azsf] 00% $—&—t—¢————+—+—+—+

173 4 2.3% 0.9% 2.01 2253 %2 ¢ 2 ¢ ¢ % ¢ 2

S & 5 2 8 3 ¢ 2 2 £ 3 =

—

12 Mo. Total

Subtending Digital Direct Combination Trunks

easuremen All CLECs SWBT
65 - 10 No. of # Trouble Trouble Trouble Z-Value 45% +
Circuits Reports | Report Rate| Report Rate 40% 4
0 0 nfa 0.4% nfa :
0 0 nfa 0.5% nfa
10 0 0.0% 0.5% -0.22 3.0% +
22 1 4.5% 0.4% 3.29 25% +
25 1 4.0% 0.4% 2.82
26 0 0.0% 0.3% -0.30
26 0 0.0% 0.4% -0.30
32 0 0.0% 0.4% -0.37
35 ] 0.0% 0.4% -0.38 .
42 ) 0.0% 0.4% 0.39 D B T
42 0 R G G A A G A
42 0 ‘3%%323%330&%%
g o 2 & 8 ¢ = < £ 3 =5 2

-: Measurement [ All CLECs SWBT 0.6%
65-11 No. of # Trouble Trouble Trouble Z-Value
Circuits Reports | Report Ratej Report Rate 0.5% +
0 0 n/a 0.4% P
0 0 nfa 0.5% 0.4% + . .
0 0 nfa 0.5% el
o] 0 n/a 0.4% 0.3% +
[¢] 0 nla 0.4%
o] 0 n/a 0.3%
° 02% 4
0 0 n/a 0.4%
0 0 n/a 0.4% o
May-01 0 0 nfa 0.4% 01% 1
Jun-01 0 0 nfa 0.4%
: 0 0 nla e
0 0 8' 8 8
5 3 8
(] = a

271 - No. 65¢

Feb-01 ¢

------ Benchmark
——AIICLECs

—&——All CLECs

—&—AlICLECs

—&—All CLECs




PERFORMANCE MEASUREMENT TRACKING August 2001
Maintenance - Unbundled Network Elements (UNE) Kansas City, MO

Trouble Report Rate (%)

Measurement All CLECs SWBT 100.0%
85-12 No. of # Trouble Trouble Trouble 90.0% +
Circuits Reports | Report Rate| Report Rate
30 0.0% 0.0% ]
37 0.0% 0.0% 00f] 70.0% ¥
49 0.0% 0.0% . 60.0% 1
50 0.0% 0.0% X
51 0.0% 0.0% soo% |—#—ANiCLECs
52 0.0% C.0% 2 400%
52 0.0% 0.0% 30.0%
85 0.0% 0.0% . 20.0%
54 0.0% 0.0%
54 0.0% 0.0%
54 0.0% 0.0%

52 0.0% 0.0%

80.0% T

10.0%

0.0%

O 0O 0O 00 00O C o0 o O

Oct-00 ¢
Dec-00 ¢
Jan-01 ¢
Mar-01 &
Jun-01 @

Feb-01 @

12 Mo. Total

Dark Fiber
Measurement : All CLECs SWBT
65-13 No. of # Trouble Trouble Trouble Z-Value : 90.0%
Circuits Reports | Report Rate| Report Rate -
nfa 0.0%
nfa 0.0% 70.0%
nfa 0.0% 60.0%
nfa 0.0% 50.0%
nfa 0.0%
n/a 0.0%
nfa 0.0% 4 30.0%
n/a 0.0% 20.0%
n/a 0.0% :
nfa 0.0%
nfa 0.0%
nfa 0.0%

100.0%

80.0%

—@—All CLECs

40.0%

10.0%

0.0%

O 0 O CcC 0O 0O 0 oo o oo
O 0O 0 0O 0O 00 0O o0 O o

Oct-00 ¢
Dec-00 ¢
Jan-01 ¢
Feb-01 ¢
Mar-01 @

Analog Line Port
All CLECs SWBT
No. of # Trouble Trouble Trouble Z-Value
Circuits Reports | Report Rate| Report Rate 2
28 71% 0.4% 530}
60 5.0% 0.5% 5214
58 0.0% 0.5% 052
62 0.0% 0.4% 0.47
62 0.0% 0.4% -0.50
62 0.0% 0.3% -0.46
62 0.0% 0.4% -0.47 {3
62 0.0% 0.4% -0.52f;
63 0.0% 0.4% 051
64 0.0% 0.4% 049F] ek e e e m et
0.4% 0.48]

0.5% 0.57

—— All CLECs

Jul-01 ¢

lOOOOOOOOOO@N

Oct-00 +
Dec-00 ¢
Jan-01 ¢
Feb-01 ¢
Mar-01 ¢

271 - No. 65d



PERFORMANCE MEASUREMENT TRACKING August 2001
Maintenance - Unbundled Network Elements (UNE) Kansas City, MO

3 Broadband DSL - No Line Sharing

] Measurement All CLECs In Parity
65-15 Ne. of # Trouble Trouble (Yes=Q)
Circuits Reports Report Rate (No = 2)

Benchmark
~——4&—— Al CLECs

12 Mo. Total §

Broadband DSL - Line Sharing
All CLECs ASH
No. of # Trouble Trouble Trouble
Circuits Reports Report Rate | Report Rate

- swaT
—— Al CLECs

Feb-01 ¢
Mar-01 ¢
Jun-01 ¢
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

August 2001
Kansas City, MO

oop

Measurement All CLECs SWBT
65.1 -1 No. of # Trouble Trouble Trouble Z-Value
Circuits Reports | Report Rate| Report Rate

15
22
26
30
19
35
50
51

0.43%
0.63%
0.71%
0.75%
0.45%
0.78%
1.10%
1.09%

C.75%

0.60%
0.82%
0.91%
0.83%
0.91%
0.91%
1.16%
1.05%

-1.28
-1.20
-1.26
-0.50
3.1
-0.84
-0.40
023

Trouble Report Rate (Net Of Installation & Repeat Reports)

3.5% 1

0.0% u t

5.0dB Lo

Measurement

65.1-02

All CLECs
No. of # Trouble Trouble
Circuits Reports | Report Rate

SWBT
Troubie
Report Rate

Z-Value

Dec-00
Jan-01§
Feb-01f
Mar-01 ]
Apr-C1
May-01
Jun-01
Jul-01

638
616
615
596
596
599
561
537

-

-
W RN = &b R NO

0.94%
0.32%
2.28%
1.34%
0.67%
0.67%
0.18%
2.23%

0.28%
0.35%
0.29%
0.20%
0.38%
0.35%
037%
0.31%

3.10
013}
872}
462}
111f
1.30[;
-0.74f;
771}

12 Mo. Total

Measurement

65,1 - 03

BRI Loo
All CLECs
No. of # Trouble Trouble
Circuits Reports | Report Rate

SWBT
Trouble
Report Rate

Z-Value

0.54%
1.48%
0.44%
0.40%
1.79%
1.61%
0.91%
1.15%
1.08%

1.52%
2.09%
1.67%
2.48%
2.25%
3.41%
2.55%

2.97%

A~ B W 2 2w

i 12 Mo. Totalt

Dec-00 4
Jan-01 4
Feb-01 +

Jun-01 -+
Jul-01 +

1.0% 1+

05%

0.0% + t

Dec-00 +
Jan-01 +
Feb-01 +
Mar-01 +

Apr-01

May-01 4

Jun-01 4+
Jul-01 1+

Aug-01

Aug-01

4.0%

35% 1

3.0% T

25% T

20% 1+

1.5% 1

1.0% 1+

—&—AlICLECs

—— All CLECs

0.0% t t

271 - No.65.1a

Dec-00 1
Jan-01 4+
Feb-01 4+
Mar-01 +

Apr-01

Jun-01 +
Jul-01 4+

t
-
<

>
K]
=

Aug-01




PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

August 2001
Kansas City, MO

O 0O 0o o oo oo

O 0 000 0o 0o

0.0%

Trouble Report Rate (Net Of Installation & Repeat Reports) (%)
. ORI TP TEpMrrTerTYY™ ROLIRR TrrTTE TEETTrE—
ISDN BRI Port :
Measurement All CLECs SWBT 4.0%
65.1 - 04 No. of # Trouble Trouble Trouble Z-Value o
Circuits | Reports [Report Rate| Report Rate 35% 1

Dec-00 ¢

Jan-01 ¢

Feb-01 ¢

DS1 Loop
Measurement All CLECs
65.1-05 No. of # Trouble Trouble
Circuits Reports | Report Rate

Mar-01 ¢

Apr-01 ¢

May-01 ¢

Jun-01 ¢
Jul-01 ¢

Aug-01

SWBT
Trouble
Report Rate

Z-Value

1

17
14
22
16
31
30
23

2.00%
0.52%
271M%
2.39%
3.18%
2.06%
3.78%
3.53%

1.46%
3.62%
1.41%
1.40%
6.12%
4.08%
411%

—&—All CLECs

0
0.71% 0.0%

2.50%

2.61%

DS1 Dedicated Transport

Measurement f; All CLECs SWBT
65.1 - 06 No. of # Trouble Trouble Trouble
Circuits Reports [Report Rate| Report Rate

Dec-00 +

Jan-01 4

Feb-01 4

Mar-01 1

Apr-01 +

May-01 +

0.00%
492%
0.54%
2.52%
1.41%
1.40%
1.42%

40% +
1.46%
3.62% 0558 a0 1
1.41% -0.81
1.40% 2.0% +
6.12%
2.08% 1.0% 1
4.11%

All CLECs

PSS &N NN R 2 © O

Feb-01 1

t
>
o
5
=

Apr-01 +

May-01

Jun-01 4

Measurement

All CLECs

65.1-07 No. of

Circuits

# Trouble

Reports

Trouble
Report Rate

Trouble Z-Vaiue

Report Rate

o Cc o000 oo

OO0 o O 0000 o

—&—AllCLECs

o. Total

0.02%

271-No.65.1b




PERFORMANCE MEASUREMENT TRACKING August 2001
Maintenance - Unbundled Network Elements (UNE) Kansas City, MO

Trouble Report Rate (Net Of Installation & Re
Digital Subscriber Line (DSL) - No Line Sharing

easuremen All CLECs In Parity
65.1-08 No. of # Trouble Trouble (Yes = 0)
Circuits Reports | Report Rate (No=2)

------ Benchmark;
—<—AJl| CLECs

ijOODOOOOO

Jun-01 +

Jan-01 4
Feb-01 +
Mar-01 4

Digital Subscriber Line (DSL) - Line Shal

All CLECs ASI 3.0%
65.1 - 09 No. of # Trouble Trouble Trouble Z-Value g
Circuits Reports | Report Rate| Report Rate 25% 4

0 nfa 051% 4 .1 4 v 1\ | -
0 0.00% 0.65% —e—AIICLECs
0 0.00% 0.45%
0 0.00% 0.61%
3 2.768% 0.44%
) 0.00% 0.49%
3 2.24% 0.53% o
2 1.24% 0.38% 0.0% ¢ + !
1 g 2 2 2 % 2 % 2 %
8 8 @ < 82 3 5 2

Analog Trunk Port

2] Measurement All CLECs SWBT
9 651-10 [ No.of | #Trouble | Trouble | Trouble Z-Value
Circuits Reports | Report Rate| Report Rate E
40% 1
22 1 4.55% 0.28% T SWBT :
25 0 0.00% 0.35% ——All CLECs
26 0 0.00% 0.29% 20% +
26 0 0.00% 0.29% 1.5% +
32 0 0.00% 0.39% 1.0% +
35 0 0.00% 0.35% e A
42 0 0.00% 0.37% 0.0% . i GO
% 0 ' S A A
T 0 88 & 585 85 5§ }
-------- § S & 2 & 8 3 3 2

12 Mo. Total

Subtending Digital Direct Combination Trunks

All CLECs SWBT
No. of # Trouble Trouble Trouble Z-Value
Circuits Reports | Report Rate{ Report Rate

3 Measurement ]
65.1-11

nfa 028% nalg "—c?™oL e
nfa 0.35% ——All CLECs
nfa 0.28%
nfa 0.29%

0.0% + +

0O 0O 0O 00 o0 o0 oo
O O 0 00O 0O 0o

Jul-01 ¢

Dec-00 ¢
Jan-01 ¢
Feb-01 ¢
Mar-01 ¢
Apr-01 ¢
May-01 ¢
Jun-01 ¢
Aug-01

271 - No. 65.1¢



PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

August 2001

Kansas City, MO

Trouble Report Rate (Net Of Installation & Repeat Rep.

DS3 Dedicatedv'll'-r.ansport

orts) (%

)

100.0%

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

O 0O 0O 0o 0O 0O o0 o oo

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

All CLECs SWBT
No. of # Trouble Trouble Trouble Z-Value 90.0% A
Circuits Reports | Report Rate{ Report Rate
80.0% A

60.0% 1
0.00¢ 50.0% 1
0.00 .
000 40.0% 1
0.00f] 30.0% {
0001  20.0%
0.00 10.0% 1

70.0% 1

0.0%

100.0%

Dec-00 ¢

Jan-01 @

Feb-0t1 ¢

Mar-01 @

Apr-01 @

May-01 @

Jun-01 ¢

Jul-01 ¢

Aug-01

—<—All CLECs

(=]

t

“"Measurement | AlCLECS SWBT 2
65.1-13 No. of # Trouble Trouble Trouble Z-Value 90.0% +
Circuits Reports | Report Rate| Report Rate 2
80.0% T+
70.0% T
60.0%
0 o} nfa 0.00% 50.0%
0 0 n/a 0.00% .
o 0 nia 0.00% 40.0% r
o 0 n/a 0.00% 30.0% 1
o] o] n/a 0.00% 20.0%
o] 0 n/a 0.00% 10.0% +
0 9] nla 0.00%
0 0 nia 0.00% 0.0%
0 0 n/a 0.00%

i Analog Line Port

Dec-00 ¢

Jan-01 ¢

Feb-01 ¢

Mar-01 ¢

Apr-01 ¢

easurement £ Al CLECS SWET
65.1-14 No. of # Trouble Trouble Trouble Z-Value
q Circuits Reports | Report Rate| Report Rate

May-01 ¢

Jun-01 ¢

Jul-01 ¢

Aug-01

O 0O 0O 0O 0 o0 oo

0.28%
0.35%
0.29%
0.29%
0.39%
0.35%
0.37%
0.31%

0.40%

02% +
02% +
0.1%

01% +

0.0%

271 - No. 65.1d

Dec-00 ¢

Jan-01 ¢

Feb-01 ¢

Mar-01 ¢

Apr-01 ¢

May-01 &

Jun-01 ¢

Jul-01 ¢

Aug-01

—&— All CLECs

—<&— AlICLECs




PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

August 2001
Kansas City, MO

Missed Repair Commitments (%

)

2 er;a Analog - BdB“I-_oop

—

MeaSU(emenFE. All CLECs SWBT

66 -0 ] # Trouble | #Missed | % Missed | % Missed

3 Reports | Commits | Commit's | Commit's
22 0 0.0% 5.7%
25 0 0.0% 6.0%
17 0 0.0% 9.1%
16 0 0.0% 16.1%
32 0 0.0% 12.4%
26 o] 0.0% 15.1%
40 1 2.5% 14.0%
27 o] 0.0% 11.6%
34 o] 0.0% 10.6%
58 1 1.7% 13.3%
56 0 0.0% 10.8%
36 0 0.0% 12.3%

0.0%

—— Al CLECs

Oct-00 ¢
Nov-00 ¢
Dec-00 ¢

DSL - Line Sharing

—<&— Al CLECs

Measurement [ All CLECs ASI 120.0%
66 - 02 #Trouble | # Missed | % Missed | % Missed Z-Value
Reports | Commit's | Commit's Commit's 100.0% +
80.0% T
Dec-00f: 1 1 100.0% 62.8% 077% 60.0% | A
Jan-01 1 1 100.0% 53.1% 0.94} e . . .
2 o -
Feb-01} 2 2 100.0% 42.4% L | .
Mar-01 E 2 1 50.0% 68.0% -0.541 .
01 5 1 20.0% 41.2% -0.94} T~ 1
Apr 3 4 20.0% T *
May-01§: 1 o] 0.0% 24.7% -0.57E L
Jun-01 f 6 1 16.7% 6.4% 0.96 . L T
Jul-01 6 2 33.3% 13.3% 1.33 0.0% A
: [=2 =] Qo o O Qo o O ©
Aug-01 4 0 0.0% 27.3% -1.21[ 6 £ £ % 3 » £ 3 o
= g 58 £ 258353 2
..................................................... E SOOI .m... o OO

271 -No. 66




PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

August 2001
Kansas City, MO

Mean Time to Restore (Hours) - Dispatch

24
16
17
32
26
43
34
50
63
67
44

1.80
425
212
2.58
3.84
276
257
220
3.05
252
2.75

Feb-01f
Mar-01
Apr-01
May-01 £
Jun-01

8.0 dB Loop
Measurement All CLECs SWBT
67 - 01 # Trouble Mean Time Mean Time Z-Value
3 Reparts to Restore to Restore
21 197 20.44

8.83
1051
1314

9.97
14.58
10.13

8.51

974
10.00

—&— All CLECs

8.94
9.53

i 12 Mo. Tctaik

B Loop

Sep-00

Oct-00
Nov-00
Dec-00 +
Jan-01 4+

Feb-01 4

Jun-01 ¢
Jul-01 4+

——AlICLECs

Measurement | All CLECs SWEBT 16.0
67 - 02 # Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore : 140 “‘
3 0.89 13.62 167k
15 242 8.40 -2.59]
3 154 7.08 127
7 7.78 737 0.14
7 489 621 -0.44
20 132 813 -3.38
10 4.93 7.99 -1.07};
9 2.06 8.27 -2.32f
6 473 7.67 -0.89F
1 1.63 7.32 -0.88f A
18 367 8.08 aref] 00—+
11 1.96 6.68 255 2 3 I % 2
.......................................................... g o £ 8 g

o)

Feb-01

Mar-01 4+

Apr-01 4+

May-01 +

Jul-o1 4

Jun-01 +
Aug-01

BRI Loop
All CLECs SWBT
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore
8 288 736 077
10 5.57 6.31 -0.28
5 3.47 6.38 -0.68
5 213 4.72 -1.24
3 3.32 9.25 -0.34
2 332 6.38 -0.30
1 8.97 474 0.85
6 3.98 6.00 -0.49
11 12.75 6.63 2.65
6 4.68 11.40 -0.55 00 ) ) . .
8 196 R A
s FAA A
............ (})} o 2 8 5

Feb-01 4

Mar-01 +

Apr-01 ¢+

May-01 +

Jul-01 +

Jun-01 4+
Aug-01

271 - No. 67a



PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

August 2001
Kansas City, MO

ISDN

Mean Time to Restore (Hours) - Dispatch

BR! Port

Measurement

All CLECs

SWBT

# Trouble Mean Time
Reports to Restore

Mean Time
to Restore

oo o oocooocooooao

n/a

7.36

nfa 6.31
nfa 6.38
nfa 472
nfa 9.25
n/a 6.38
nfa 4.74
nfa 6.00
nfa 6.63
nfa 11.40
nfa 8.81

nfa

—&—AllICLECs

o

Oct-00 ¢

Nov-00 ¢

Dec-00 ¢

DS1

All CLECs

SWBT

# Trouble Mean Time
Reports to Restore

Mean Time
to Restore

18
17
12
15

9
18
28
35
34
51
40
35

239
3.81
317
277
213
3.19
221
313
497
323
471
3.30

322
1.39
455
3.58
353

nfa

n/a

3.43

———AllCLECs

{—Sep-oo

Oct-00 4

Nov-00 4

Dec-00 4

Jan-01 4

DS1 Dedic

ated Transport

All CLECs

SWBT

# Trouble Mean Time
Reports to Restore

Mean Time
to Restore

B W WN D RN W - W

292
0.98
237
160
215
204
1.06
533
6.31
6.42
1208

322
1.39
4.55
358
3.53

—&—All CLECs

Sep-00

Oct-00 1

Nov-00 4

All CLECs

# Trouble Mean Time
Reports to Restore

Mean Time
to Restore

Feb-01 1~

Jul-01 4

12 Mo. Total

n/a
nfa
nfa
n/a
nfa
n/a
n/a
nfa
n/a
nla

5.63
2.29
3.13
333
7.20
289
5.40
3.48
3.87
210
3.04
2.92

- SWBT
—&—All CLECs

OHO O oo oo oo o oo o

271 - No. 67b




PERFORMANCE MEASUREMENT TRACKING August 2001
Maintenance - Unbundled Network Elements (UNE) Kansas City, MO

Mean Time to Restore {(Hours) - Dispatch

Digital Subscriber Line {DSL) - No Line Sharing

All CLECs <E In Parity
# Trouble Mean Time (Yes = 0) N
Reports to Restore (No=2)
12 206 0 801
32 2.81 0 -
28 6.36 0 6.0 4
29 381 0 50+ /N ] e Benchmark
6 8.26 0 ——All CLECs
27 334 0
26 375 0 30 +
30 214 0 2.0 4
36 354 0 10k
29 o] 00
2 0 S Y 2 s = = = & = & 2 2
2 8 ? 9 2 9 2 2 2 2 2 <
= : 2% : i 5335535532
s 0 z o 5 ¢ = < 3 = 2 Z
Digital Subscriber Line (DSL) - Line Sharing
i Measurement All CLECs SWBT/ASI 100.0
: 67 - 09 # Trouble Mean Time Mean Time Z-Value 500 4+
Reports to Restore to Restore
0 n/a 25.32 800
0 n/a 31.36 700 +
0 nfa 47.72 60.0 +
1 31.25 61.90 -0.42 so0d - /0 o\ e SWBT
1 93.77 439.95 056 —&—All CLECs
2 46.27 3768 onzfj 407
2 36.53 60.58 -056F 3007, .-
4 38.41 27.54 076f] 2004
1 8.40 20.68 -0.33 100 4 |
6 15.41 11.08 1.01 00 R ) )
6 36.09 15.94 227§ : A A A A
4 | 88 % 8§ 35 35 5% 5% 5% 5% 3§
e > o c o ] 5 s 5 3 2
g 62838 2 2533 2

Analog Trunk Port

All CLECs SWBT
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore
0 nla 13.62 nfa
0 nla 8.40 nfa
o] nla 7.08 nfa
1 3.15 7.37 06480 L . L. . PP H (A
1 267 621 0458 Themel T et ]l | —e—aicLECS
a 8.13 nla
Q 7.99 n/a
0 8.27 nla
0 7.67 nla
0 7.32 nia 0.0 N . X N N "
: T €983 33353533
§ 8 288 22 22 3 3 2

Subtending Digital Direct Combination Trunks

All CLECs SWBT
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore ; 140 T
0 n/a 13.62 wal] 1201
0 n/a 8.40 niaf: Y
0 nfa 7.08 n/a 100 + “
0 n/a 7.37 wall ool L . | [ SWBT
0 n/a 6.21 n/a'g '\---"._~ - TreeasT Y —e—All CLECs
0 n/a 813 nfaf{ 60t *
¢} nla 7.99 nfa
0 nia 827 val] ‘0T
0 n/a 7.67 n/a 204
0 n/a 7.32 n/a
0 n/a 8.06 vaf] 03T ST St ¢4+ ¢4
9 o i) I - T -
s : d ¢ 2 4 8 ¢ =< 2 3 5 2

271 - No. 67¢



PERFORMANCE MEASUREMENT TRACKING August 2001
Maintenance - Unbundled Network Elements (UNE) Kansas City, MO

Mean Time to Restore (Hours) - Dispatch

D83 Dedicated Transport
All CLECs SWBT
# Trouble Mean Time Mean Time
Reports to Restore to Restore
nfa n/a

nfa nfa
n/a nla s+ | ... ..

n/a nia ! —&— Al GLECs
nfa nfa

n/a nia
nfa nfa
nia nfa
n/a nfa
nfa nfa

n/a n/a
nla nfa

o 0o 0o o 0o oo 0o oo o o

Oct-00 &
Dec-00 ¢
Feb-01 &

ark Fiber
All CLECs SWBT
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore
n/a nfa

nfa nfa
nia nfa

—4—All CLECs

nfa nfa

n/a nla
nfa n/a
n/a nfa

nia n/a
nfa nfa
n/a n/a

n/a nfa
n/a nfa

Dec-00 ¢

]
0
0
0
0
0
0
¢}
0
0
0
0
0

Analog Line Port
{ All CLECs SWBT
# Trouble Mean Time Mean Time
Reports to Restore to Restore
026 13.62
0.87 8.40
n/a 7.08 2
n/a 737 1 ..1 . . e
nfa 6.21 ) .| |—e—aAncLECs
n/a 8.13
nfa 7.99
WE] 8.27
nfa 7.67
g ] 7.32
nfa

O 0O 0O 000 OO 00 WwWN

Oct-00 +
Jun01 ¢
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

August 2001

Kansas City, MO

Mean Time to Restore (Hours) - Dispatch

12 Mo. Total

90 -

------ Benchmark
—<o— Al CLECs

ng
Measurement All CLECs 3 in Parity 10.0
67 - 15 # Trouble Mean Time (Yes = 0)
Reports to Restore (No=2)
80 1+
7.0 1+
6.0 T
50 1+
0 40 1+
o]
0
0
0
0
0
0

Broadband DSL - Line Sharing
All CLECs ASI
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore

200.0 +

1500

1000 +

50.0 1

0.0

Mar-01 ¢

271 - No. 67e

Apr-01 ¢

May-01 & '

Jun-01 ¢

Jul-01 @

—— Ajl CLECs

Aug-01




PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

August 2001
Kansas City, MO

Mean Time to Restore (Hours) - No Dispatch

B Loop

6.0

8.0 dB Loop R
All CLECs SWBT 250
# Trouble Mean Time Mean Time
Reports to Restore to Restore
1 18.30 630 2001
1 4.23 560 1
1 2060 9.21 Bso\ 4| oo SWBT
g :;: 3;; ——All CLEGs
0 nia 3.90
0 nfa 4.15
0 nfa 299
0 nfa 4.93
0 nia 6.42 . . . N PN
0 nia 31 Q0T+
0 515 2 2 2 8 @ 9 @ 2@ 2 2 2 <
¢ %5 3 g 5 % 58 3 F 5§ 3 9
o © z a 5 ¢ = < = S5 7 g

50 ¢+

30 F

——All CLECs

All CLECs SWBT
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore
Q nia 2.96
0 nla 5.03
0 nfa 3.08
] nla 1.01
a nfa 1.63
0 nfa 4.14
0 n/a 1.84
0 nfa 207
0 nia 2.87
0 nia
g o] n/a
Aug-01f 0 nla
1 12 Mo. Total 0

Oct-00 ¢

Measurement

All CLECs

Nov-00 ¢

Dec-00 ¢

Jan-01 ¢

Feb-01 ¢

Mar-0t ¢

Apr-01 ¢

May-01 ¢

Jul-01 ¢

Aug-01

—e— Al CLECs

1o

67 - 19 # Trouble Mean Time Mean Time Z-Value
Reperts to Restore to Restore

0 nfa 0.92

0 nla 0.82

0 nfa 0.68

o] n/a 1.73

o] nia 0.38

0 nia 172

o] n/a 0.68

o] n/a 0.85

] nla 1.25

o] nia 1.056

0 nfa 1.45 00 o

0 nia 1.06 e
- &

Oct-00 ¢

Nov-00 ¢

Dec-00 ¢

Feb-01 ¢

Mar-01 &

May-01 ¢

Jun-01 ¢

Jul-01 ¢

Aug-01

271 - No. 67f




PERFORMANCE MEASUREMENT TRACKING August 2001

Maintenance - Unbundled Network Elements (UNE) Kansas City, MO

DS1

Loop

12 Mo. Total }

DS1 Dedicated Transport

Mean Time to Restore {Hours) - No Dispatch
TRy OO ISR BRI
~ISDN BRI Port
Measurement All CLECs SWBT
GZ"- 20 # Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore

0 nia 0.92
0 nia 0.82
0 n/a 0.68
0 n/a 1.73
0 na 0.3¢ 1 08l . L. ——AllCLECs
0 n/a 1.72 nfafy AR L Vet
o n/a 0.68 naf| 06T "'
0 nfa 085 n/a
0 nfa 1.25 nfal
0 nfa 1.05 n/a
0 wa 145 nfaki 0.0 g * + g — g + \ g +
0 n/a A: % .8'.. 8; 8&, 6; % Ei 5.'_ 6‘> 8,‘: § 5!5,

: § S 28 85 2 2 & 5§ 3 3 2

All CLECs SWBT 35.0
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore 300 1+
0 nfa na
0 n/a 033 50T
0 n/a 0.63
200 ¥
0 n/a al nagdg 4 X [..... SWBT
0 n/a 022 4 150 ——AllGLECs
3 6.74 0.18 5076}
0 n/a 0.09 nafi 100 +
3 154 0.21 207 85}
1 33.08 023 23238 S07
1 11.02 097 18.94 00 o
0 rfa 022 e e
=} S & 9 © ©o © o Q@ ©o Qo 9
1 0.47 0.20 PN é 8 c & 5 &5 = £ = &
R R R S SRS (% O > a g & E < E = = 2

All CLECs SWBT 2.5
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore
0 a nfa 207
0 nia 033
] nfa 0.63 15 4
0 nfa nal nfalg ¢/ x| |feee--- SWBT ;
0 nia 022 ——All CLECs
0 nia 0.18 07
1 202 0.09 16.35}
0 n/a 021 nfall o5+ RS it
0 nfa 0.23 nfa b . o
o nfa 0.97 nfafl - L.
0 nia 022 wal] 00 4
:
§ S 2 &8 35 & = <2 3 3 2
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All CLECs
# Trouble Mean Time Mean Time Z-Value
Repaorts to Restore to Restore
0 n/a 213
0 nfa 0.02
0 nfa n/a
0 nfa 190 R
0 nia 357 " : ~——All CLECs
0 n/a 0.50
0 n/a 0.60
0 n/a nfa
o n/a n/a - N - .
0 . —0———¢—¢—0—0—¢—¢—2¢
; 5888535353553 3 3
838 24858825532




PERFORMANCE MEASUREMENT TRACKING August 2001
Maintenance - Unbundled Network Elements (UNE) Kansas City, MO

Mean Time to Restore (Hours) - No Dispatch

T T T TTETTEsrTETTY P T T Ty e P TTY e pr ey Pr—— e AT ETTyETEEERerrreY
Digital Subscriber Line (DSL)ﬁ-I_\Jo Line Sharing
All CLECs In Parity
# Trouble Mean Time (Yes=0)
Reports to Restore (No =2}
0 nfa n/a
1 0.62 0
o] nfa nfa
0 nfa va B s} | [ Benchmark
0 na nia —&—AIICLECs
a nfa nfa
0 nia nfa
0 nfa na
0 nfa nfa
o] n/a nla 00 ’ N L PN
0 e 58882335333
& o2 8 52322233 2

Digital Subscriber Line (DSL) - Line Sharing
All CLECs SWBT/AS!

# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore g
n/a 1373 n/af:

nla 45 46 nfa

nla 2520 nfa

nfa 59.94 n/a P PO

nfa 48.59 nia —&—AllCLECSs

n/a 17.67 n/a

o oo o0~ 0coooooo

nfa 17.27 n/a . N ! )
277 124.65 S - ; :
nla 185.27 ST . !
n/a 1.88 a4 A A- - — e o ". Y
na 1.22 > o 8 = = = £ T = = =
n/a 0.87 ,8;') % % Oé E < ? i Oé S:', (c?n
.................. 8 & & 5 2 g 2 g 3 5 32

12 Mo. Total

runk Port

4 Measurement All CLECs sSwWBT
: 67 -26 # Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore
0 n/a 2.96 nfal
0 nla 5.03 naf;
0 n/a 3.08 niaf; N s
0 nfa 1.01 3 ' N “‘ ______ SWBT
0 nia 163 R - ——AIlCLECs
0 n/a 414 3 : Voo .
0 n/a 184 " o s
0 a 2.07 Ve
0 nfa 287 i
0 nfa 097
0 nfa 0.0 4 + g + ﬁgf & 3 3 f M
0 ra g 888835 % 8§58 5 & &
----------- § 8 2838 2 32 2 2 3 3 2

12 Mo. Total

Subtending Digital Direct Combination Trunks

Measurement All CLECs SWBT
87 -27 # Trouble Mean Time Mean Time Z-Value :
Reports to Restore to Restore H 50 4 B
0 nia 2.95 niaf; o
0 na 503 naf] S .
0 na 308 nfaf] S o
0 na 1.01 L N e SWBT
0 nfa 163 naf; K S ——&—All CLECs
0 nia 414 naf ' 3 o
0 nfa 1.84 nfa
0 nfa 207 nfag
0 nia 287 niaf’
o] nla 0.97 n/a
0 n/a 1.21 nia
Aug-01 0 218 nfa
12 Mo. Total 0
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

August 2001
Kansas City, MO

Mean Time to Restore (Hours) - No Dispatch

———

3 Dedicated ﬁ;nsport

All CLECs SWBT
# Trouble Mean Time Mean Time
Reports to Restore to Restore
0 n/a nfa
0 n/a n/a
0 nfa nfa
0 nfa n/a
0 nfa nla
0 nia nfa
0 nfa n/a
0 nfa nfa
0 nfa nfa
0 n/a nfa
0 n/a n/a
Q J./.?r n/a

o |

n/a

n/a

——All CLECs |

Nov-00 ¢

Dec-00 ¢

Jan-01 ¢

Feb-01 ¢

Mar-01 ¢

Apr-01 ¢
May-01 ¢
Jun-01 ¢
Jul-0t ¢
Aug-01

——All CLECs

Dark Fiber
All CLECs SWBT 1.0
# Troubie Mean Time Mean Time Z-Value 094
Reports to Restore to Restore
08 +
o] nia n/a
0 n/a nia 0.7 v
0 n/a nfa 06+
0 nfa nfa 05 L
0 nfa n/a 4
0 nfa nia 0.4+
0 nfa nla 03+
o] n/a nia 021
0 n/a n/a 014
o} n/a n/a
0 nfa nfa 0o o
0 n/a nfa i
S0 R RN [}

Oct-00 &

Now-00 4

Dec-00 ¢

Jan-01 ¢

Feb-01 ¢

Mar-01 ¢

ay-01 ¢
Jul-01 ¢

Apr-01 &
Jun-01 ¢
Aug-01

L ——AllCLECs

12 M

. Total

o

Analog Line Port
Measurement All CLECs SWBT
67-30 # Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore

o] nla 296
Q nfa 503
0 nfa 3.08
0 n/a 1.01 a0l
0 n/a 1.63
0 n/a 414
0 nfa 1.84
0 n/a 2.07
o] nfa 2.87
0 nfa 0.97
0 na 1.21 0o h
0 n/a 2.16 &

.................................................................... 3
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Oct-00 ¢

Nov-00 4

Dec-00 ¢

Jan-01 ¢

Feb-01 ¢

Mar-01 ¢

Jun-01 ¢

Apr-01 &
May-01 ¢



PERFORMANCE MEASUREMENT TRACKING August 2001
Maintenance - Unbundled Network Elements (UNE) Kansas City, MO

Mean Time to Restore (Hours) - No Dispatch

Broadband DSL - No Line Sharin
Measurement All CLECs In Parity

67 - 31 # Trouble Mean Time (Yes = Q)
Reports to Restore (No=2)

------ Benchmark
——AllCLECs

[ A it

o0 000 oo

Measurement All CLECs
67 - 32 1 # Trouble Mean Time Mean Time
Reports to Restore to Restore

—<—AIlICLECs

.
.
'
.
'
v
’
.
.
.

Feb-01 ¢. ..
Mar-01 ¢
Apr-01 ¢
May-01 ¢
Jun-01 ¢
Jul-01 ¢
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